
Creative and Communications Director  
 
Department:  Communications  FLSA Status:  Exempt 
 

 
JOB SUMMARY: The Creative & Communications Director is responsible for 
spearheading the artistic and creative efforts of Browncroft, as well as leading 
and enriching the regular communication processes of the church. This role is 
tasked with understanding the church’s primary audiences and proactively 
engaging them with winsome creativity, resonant clarity, and 
compelling strategy. 
 
REPORTS TO: Executive Pastor 
 
SUPERVISES: Creative and Communications Staff 

 
SALARY RANGE: $60,000 to $73,000 
 
ESSENTIAL FUNCTIONS: 
 
Creative Leadership 

• Articulate and implement the brand identity of the church and its 
ministries. 

• Set the artistic tone for the church: Exhibit and catalyze artistic innovation, 
translating conceptual ideas into compelling artistic content that supports 
Browncroft’s ministries. 

• Actively explore emerging tools and creative ministry channels to proclaim 
the gospel.  

• Partner with the teaching team to develop seasonal and sermon series 
content that resonates with the people of our time and engages their 
imaginations. 

 
Communications Leadership 

• Ensure clear and timely communication for all ministry initiatives. 

• Lead, oversee, and evaluate all communication efforts of the church; 
including newsletter, website, social media, podcasting, and video. 

• Partner with ministry teams, helping them develop communication plans 
and collateral to mobilize their unique audiences; architect communication 
plans that hit the right people through the right channels at the right time. 

• Develop and execute whole church and ministry-based calendaring, 
marketing, and communication strategies. 

• Monitor and improve user experience across digital platforms (UX). 

• Stay current on, and actively implement communication and outreach 
strategies across digital and virtual platforms including social media, 
website SEO, UI/UX, email, and ad management. 

• Stay current with the cultural and demographic nuances of our time and 
place (both national and local).  
 
 
 
 



Team Development 

• Understand Browncroft’s key audiences (internal and external), and help 
the staff team consistently communicate with them in mind. 

• Lead and develop the communications staff spiritually, vocationally, and 
artistically, including the Video Producer, Art Designer, and 
Communications Coordinator 

• Lead, develop and organize church volunteer creative team. 
 

ADDITIONAL RESPONSIBILITIES: 

• Oversee and manage the communications budget. 

• Participate in strategic planning as part of the Executive Team as 
requested.  

• Other duties and tasks as appropriately assigned or requested. 
 
EDUCATION & EXPERIENCE: 

• Bachelor’s degree required or an equivalent combination of related work 
experience, training and/or education sufficient to successfully perform the 
essential duties of the job. 

• A minimum of five years job-related experience in marketing 
communications, or art/design is required. Additional experience in digital 
communications is preferred. 

 
KNOWLEDGE, SKILLS & ABILITIES: 

• Mature Christian with a growing relationship with Jesus Christ. 

• Ability to listen, and both provide and receive feedback. 

• A well-developed artistic eye, and a current sense of market tastes and 
trends. 

• Proficient in developing and implementing strategy across communication 
channels (including web, social media, email, print, digital). 

• Proficient in brand marketing and strategic communications development. 

• Exhibit competency and understanding of communication mediums such 
as: art design, video production & editing, web design, and social media. 

• Ability to develop ideas, execute strategy, and measure results. 

• Ability to manage and oversee multiple communication projects in a 
variety of communication channels. 

• Excellent time, project management, and organizational skills. 

• Effective verbal and written communication skills. 

• Excellent people skills and reasoning abilities. 

• A demonstrated ability to direct staff including delegating tasks, leading, 
and motivating others. 

• Well-organized and self-directed individual who is a team player. 

PHYSICAL DEMANDS AND WORK ENVIRONMENT:                                                          
The physical demands described here are representative of those that must be 
met by an employee to successfully perform the essential functions of this job. 
Reasonable accommodations may be made to enable individuals with disabilities 
to perform the essential functions. 

While performing the duties of this job, the employee is occasionally required to 
stand; walk; sit; use hands to finger, handle, or feel objects, tools or controls; 
reach with hands and arms; climb stairs; balance; stoop, kneel, crouch or crawl; 



talk or hear; taste or smell. The employee must occasionally lift and/or move up 
to 25 pounds. Specific vision abilities required by the job include close vision, 
distance vision, color vision, peripheral vision, depth perception, and the ability to 
adjust focus. 
 
The noise level in the work environment is usually moderate. 
 
I can, with or without reasonable accommodation(s), perform the essential 
functions of this position:  
 
______________________________  _________________ 
Employee Signature    Date 
 
DATE CREATED/REVISED:  February  2024 
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