
Assistant Director of Congregational Care  
 
Department:  Discipleship     FLSA Status:  PT Hourly 

 
JOB SUMMARY: The Assistant Director of Congregational Care is a member of 
the Discipleship Department responsible for organizing volunteer teams and 
ministries that create safe and welcoming environments for care, healing, 
support, and recovery. The primary focus will be to develop and build healthy 
care teams, identify opportunities for growth, and improvements and increasing 
access to care services. 
 
REPORTS TO: Adult Ministries Director (AMD) 
 
SALARY: $28-35/hour for 20-25 hrs weekly. 
 
SUCCESS LOOKS LIKE: 

1. Volunteer leaders are developed, equipped, and mobilized to care for 
each other through small groups, support groups, and the Mercy Fund.  

2. Browncroft organizational systems are established and well-functioning, 
clarifying the pathway to support and care.  

3. Congregants in need feeling valued, supported, and spiritually cared for.  
 
 
ESSENTIAL FUNCTIONS: 
 
Ministry Leadership 

• Recruit, train, and equip volunteers required to lead support and recovery 
programs such as Celebrate Recovery, DivorceCare, GriefShare, and others 
as desired in partnership with the AMD.  

• Lead Mercy Care Team comprised of lay ministry leaders. 

• Oversee and manage financial support distribution to those in our 
congregation from Mercy Fund in conjunction with the AMD and Mercy Care 
Team. 

• Meet with congregants applying for financial assistance through the Mercy 
Fund.  

• Work with all members of the Discipleship Team to integrate care and support 
into small groups, outreach, and next steps areas of ministry. 

• Manage assigned financial resources in the Operations budget with AMD. 
 
Care & Ministry Development 

• Maintain processes and volunteer leadership teams for the delivery of 
pastoral care to Browncroft attendees beyond what a small group can 
provide. 

• In partnership with the AMD, develop, oversee, and evaluate a team of 
leaders and ministries that care for those in greatest need in our church. 

• Partner with staff to identify and promote opportunities for congregation 
members to invest in others through intentional care relationships, mentoring, 
prayer, and practical support. 

• Develops and maintains a network of supports and triage process to match 
congregant needs to community resources.  



• In partnership with the AMD, explore and assess the use of care ministry 
models to enhance our current model of care (I.e. Steven’s Ministry). 

• Maintain a network of professional Christian counselors for referral to those 
required services beyond what the church can provide. 

• Assist the Adult Ministry Director in funeral planning as needed.  

• Promote prayer into the life of the church by encouraging prayer requests and 
responding to those making the request to determine needs for additional 
support.  Disseminate prayer requests to the congregation. 

 
 
ADDITIONAL RESPONSIBILITIES: 

• Participate in all required staff and team meetings. 

• Accomplishes all other duties and tasks as assigned or requested.  
 
EDUCATION & EXPERIENCE: 

• Bachelor’s degree required in a job-related field or equivalent combination of 
related work experience, training, or education sufficient to successfully 
perform essential duties. Some seminary or social work training preferred. 

• Experience leading and managing staff and/or volunteer teams. 

• A minimum of three (3) years of on a church staff in pastoral care, adult 
ministries leadership, non-profit leadership, social work leadership, or 
equivalent experience is required.  

• Experience in practical ministries of mercy and compassion, Christian 
counseling, or recovery ministry leadership preferred. 

• Must possess a valid driver’s license. 
 
KNOWLEDGE, SKILLS & ABILITIES: 

• Proficient in tools and technologies required to perform the duties of the job. 

• Ability to think strategically and in organizational systems.  

• Demonstrated ability to recruit, lead, and manage volunteers. 

• Excellent people skills include the ability to engage with those in crisis or 
experiencing spiritual or emotional pain. 

• Well-organized and self-directed individual who is a team player. 

• Demonstrated ability to handle confidential and sensitive information. 

• Excellent verbal and written communication skills.  

• Excellent people skills and reasoning abilities. 
 

EXPECTATION OF STAFF: 

• Christ-centered behavior, treating people with dignity, respect, 
compassion and integrity. 

• Successful completion of background check. 

• Regular attendee of Browncroft weekend services. 

• Pleasant and professional personality and appearance. 

• Regular involvement in Browncroft activities, ministries and events. 

• Attendance at all mandatory meetings and events as needed. 

• Adhere to policies and procedures as stated in Browncroft Employee 
Handbook. 

 
  



 

PHYSICAL DEMANDS AND WORK ENVIRONMENT:                                                          
The physical demands described here are representative of those that must be 
met by an employee to successfully perform the essential functions of this job. 
Reasonable accommodations may be made to enable individuals with disabilities 
to perform the essential functions.  While performing the duties of this job, the 
employee is occasionally required to stand; walk; sit; use hands to finger, handle, 
or feel objects, tools or controls; reach with hands and arms; climb stairs; 
balance; stoop, kneel, crouch or crawl; talk or hear; taste or smell. The employee 
must occasionally lift and/or move up to 25 pounds. Specific vision abilities 
required by the job include close vision, distance vision, color vision, peripheral 
vision, depth perception, and the ability to adjust focus.  While performing the 
duties of this job, the employee is not exposed to weather conditions. 

I can, with or without reasonable accommodation(s), perform the essential 
functions of this position: 
 
The noise level in the work environment is usually moderate. 
 
I can, with or without reasonable accommodation(s), perform the essential 
functions of this position:  
 
 
 
______________________________  _________________ 
Employee Signature    Date 
 
 
DATE CREATED/REVISED:  Sept 2026 
 
 


